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1.PabGouass mporpamma aucuumiauabl B1.B.JIB.12.01 «CraTtucrudeckue
METO/Ibl YIIPaBJEHHUsI Ka4eCTBOM» /i1 0aKkajaBpuaTa HaNpaBJIeHUs] MOATOTOBKHU
15.03.05 KoHCTPYKTOPCKO-TEXHOJI0THYECKOe o0ecrneueHune
MAIINHOCTPOUTEJBHBIX MPOM3BOACTB, mNpodumiab mnoaroroBkun «Ilporpamma
IIUPOKOT0 MPOPUIIs».

2.1lepevyeHb IUIAHUPYEMBIX PpPe3yJbTATOB O00y4YeHUS] MO0 JHCIHHILIMHE,
COOTHECEHHbIX ¢ IUIAHUPYeMbIMH Ppe3yJbTATAMH OCBOEHHUSI 00pa30BaTeJIbHOM
NporpaMMmblI

2.1. Ilean ¥ 321244 H3yYeHHsT TUCHUILIHHBI (MOTYJ151)

Ienb oucyunaunvt (Mooyns):
— OCBOCHHME JUCIMIUIMHAPHBIX KOMIICTEHIMH 110 OCHOBAM CHCTEM YIIpPaBJICHUS
Ka4eCTBOM, KOTOPBIE€ TMO3BOJIAT CTYACHTAM YCIENIHO peliaTh TEOPETHYECKHE U
MPAKTHYECKHUE 3a/1a4d B TIPO(ECCHOHATBLHOMN JEATEIbHOCTH, CBA3aHHOMN C MOCTPOCHUEM
CHCTEM YIpaBJCHUSA KadyeCTBOM, CHOPMHUpPOBATh Yy CTYACHTOB 3HAHWSA, YMEHHUS U
HaBBIKH, OOECICUUBAIOIINE pa3BUTHE CIOCOOHOCTEH IO YMPaBICHUIO Ka4eCTBOM
U3rOTaBIMBAEMbIX H3JCIHI Ha BCEM MPOTHIKCHUH KU3HCHHOT'O IIMKIIA;

— (hopmupoBanue nmpodhecCHOHaTBLHBIX KOMIIETCHIIHM, CBI3aHHBIX C TPOCKTUPOBAHUEM,
BHEJIPEHUEM U TMOBBIIICHUEM PE3YJIbTATUBHOCTH U 3P(HEKTUBHOCTH CUCTEM BCEOOILETO
MeHepKkMeHTa kadecTBa (TQM) ¢ 11ebio MOBBIICHHUS TEXHUYECKOTO YPOBHS, Kade-CTBa
¥ KOHKYPEHTOCTIOCOOHOCTH OT€YECTBEHHOU MPOTYKIIUH.

Yueonvie 3a0auu oucyunaunvt (Mooyns):
— MWzydyenue TtpeboBanmii cranmaproB MCO cepum 9000:2000 mo peanmszaruu
NIPUHIIMIIOB MEHEPKMEHTA KauecTBa,
— W3yueHune KoHUENUuid BCEOOIEro MEHEIKMEHTA Ka4eCTBA;
— M3yuenue cnocoO0B peann3aiyy MPUHIIUIIOB MEHEHKMEHTa KaueCTBa B yCIOBUSX
KOHKPETHOM Opra-HU3aluy,
— M3yueHune MeTOI0JIOTUN OTICHKH COOTBETCTBUS IEATEILHOCTH OpraHU3aIni;
— OCBOEHHE OOIINX OCHOB YIPABICHUS KAYECTBOM;
— OCBOEHUE KOHIICTIINH YIIPABICHUS KaYeCTBOM;
— OCBOCHHME CPEACTB U METOJOB COBEPILICHCTBOBAHUS CHCTEMHOIO YIPaBJICHUS
KauyeCTBOM, TMPHUHIIMIIOB BCEOOIIET0 YIPAaBICHUS KadeCTBOM, (YHKIIMOHAIHHO-
CTPYKTYpPHOTO MOJX0/a K OpraHU3al[MU CUCTEMbI YIIPABJICHUS KaueCTBOM,
— (QopmupoBaHHe yMeHHS pa3pabaThiBaTh MPOCKTHYI W pabouyl0 TEXHUYECKYIO
JOKYMEHTAIMIO B 00JIACTH KOHCTPYKTOPCKO-TEXHOJIOTUYECKOM MOATOTOBKU TMPOIIECCOB
U TPOU3BOJCTB, YNPABIATh JKU3HEHHBIM ITUKIOM TPOAYKIIMHM U €€ KadyeCTBOM,
0(QOpMIISITH 3aKOHUYEHHBIE MPOEKTHO-KOHCTPYKTOPCKUE pabOTHI;

— (I)OpMI/IpOBaHI/Ie HAaBBIKOB  HCIIOJIB30BAHHA TCOPCTUYCCKHUX HW IPAKTUICCKHX
MaTCpHajioB B pa60TaX 10 HCIBITAHUAM M YIPABJICHHUA IIPOHCCCaMU KHU3HCHHOI'O
NUKJIa MOPOAYKIMM KW €€ KaUCCTBOM C MCIIOJIb30BAHHEM COBPEMCHHBIX CpPCACTB
ABTOMATHU3WPOBAHHOI'O IPOCKTUPOBAHNA.
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2.2. Ilnanupyembie pe3yJbTAThl 0CBOEHUS TUCIHUININHBI

IIpontecc wm3ydenuss aucuumumabl b1l.B.JIB.12.01 «Cratuctuueckue MeTObI
YIPABJICHHS Ka4€CTBOM» HAIpaBlieH Ha (POPMUPOBAHUE CIECIYIONTUX KOMIIETEHITUN:
[IK-17 - crnocoOHOCTHIO Y4YacTBOBAaTh B OpraHM3allMd Ha MAIIMHOCTPOUTEIBbHBIX
MPOU3BOACTBAX pPabOYMX MECT, UX TEXHUYECKOTO OCHAIICHUS, pa3MEIICHUS
000pyZI0OBaHUsI, CPEJICTB aBTOMATH3allMHU, YIMPABJICHUSA, KOHTPOJS U MCHBITAaHUH,
3G ()EKTUBHOTO KOHTPOJIS Ka4decTBa MATEPHUANIOB, TEXHOJIOTMYECKUX IPOIIECCOB,
rOTOBOM MPOTYKIIUH

[1K-18 - cnocoOHOCTBIO y4acTBOBaTh B pa3padOTKe MPOrpaMM U METOJUK KOHTPOJIS U
WCIIBITAHUS] MAIIMHOCTPOUTENIbHBIX WU3AEIUHN, CPEACTB TEXHOJIOTHUYECKOIO0 OCHAIICHUS,
JUArHOCTUKHM, AaBTOMATH3allUd U YIPABICHUS, OCYUIECTBIISITH METPOJIOTHYECKYIO
NOBEPKY CPEACTB H3MEPEHUS OCHOBHBIX IIOKa3aTeJIed KayecTBa BBIITYCKAEMOM
MPOJIYKLIMM, B OLICHKE €€ Opaka U aHaJMu3€ MPUYUH €ro BO3HUKHOBEHUs, pa3padboTke
MEPONPHUATHI O €ro NPEaYNPEKIECHUIO U YCTPAHEHHIO

B pe3ynbTaTe n3ydeHusi TUCIUIUIUNHBI CTYICHT JTOJDKEH:

3HAaTh.

— METOJIbI pa3MenieHus: oOOpYIOBaHUS, CPEACTB aBTOMATH3AIMH, YIIPaBICHUS,
KOHTPOJIS U UCTIBITAaHUH, 3 (HEKTUBHOTO KOHTPOJISI Ka4eCTBa MaTECPHAJIOB;

— MPOTPaMMBbI U METOANKU KOHTPOJISI U UCTIBITAHUS MAIIMHOCTPOUTEITHHBIX

Ymern.:

— MPUMEHSITh KOHKPETHBIE WHCTPYMEHTapuu 3(PGPEKTHBHOTO KOHTPOJS KadecTBa
MaTepHaoB, TEXHOJIOTHYECKUX MPOIIECCOB, TOTOBOM MPOYKIINH;

— OCYHIECTBJISITh METPOJIOTHYECKYIO TIOBEPKY CPEJACTB HU3MEPEHHsSI OCHOBHBIX
MOKa3aTelIe KauecTBa BBITYCKAEMOH MPOJIYKIIMH, B OLICHKE ¢ Opaka W aHajau3e
MPUYHH €T0 BOZHUKHOBEHUS, Pa3pab0TKE MEPOIIPUATHM 110 €ro MPEAYTPEKICHUIO
U YCTPAHCHHIO.

Baapers:

— METOJIaMU YTIPABJICHUS, KOHTPOJISI W HCHBITAHUN, 3(PPEKTHBHOTO KOHTPOJIS
KauyecTBa MaTePUAJIOB, TEXHOJIOTHYCCKUX ITPOIIECCOB, TOTOBOM MPOTYKIIHH;

— METOJJaMd  METPOJIOTHYECKON TIOBEPKHM CPEACTB HM3MEPEHHUS  OCHOBHBIX
MOKa3aTeNIe KaueCcTBa BBIMTYCKACMOM MPOAYKITUH.
3. Mecto nucuunimubl B cTpykrype OITOIL.

HMucnummaa b1.B.JIB.12.01 «CTtaTucTrdecKkue METOJIbl YIPABJICHUS KaueCTBOMY

OTHOCHTCS K JTUCIMIUIMHAM TI0 BHIOOPY BapHATUBHON YacTH Y4eOHOTO IJIaHa.

4. O6beM AUCHUILIMHBI (MOTYJI51)
(B 3aYeTHBIX €IUMHHUIAX C YyKa3aHHMEM KOJIMYECTBA  aKaJeMHYECKHX MU
ACTPOHOMHMYECKUX YaCOB, BBIACICHHBIX Ha KOHTAKTHYIO PabOTy OOYYarOIIMXCS C
npemnogaBaresieM (IO BHAAaM y4YeOHBIX 3aHATHI) W Ha CaMOCTOSTEIBHYIO paboTy
00yJaromuxcsi)

| | KoHTakTHBIC Yachl
OOmee KOJI-BO Konrpons

4
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Cemectp Kon-ﬁo 3au. 126. |"P2| cem. CpP (Bpel\/;ﬂ Ha
4acoB CIHHAIL Bcero JIEK s, T.3aH sai. 13 KOHTPOJIB)
8 108 3 36 16 20 72 3a
Hroro mo OPO 108 3 36 16 20 72

5. ConepxkaHue JAUCHUIUIUHBI (MOAYJs) (CTPYKTYpHMpPOBAaHHOE MO TeMaM
(pa3nesnam) ¢ yka3aHHeM OTBEJE€HHOI0 Ha HMX KOJMYECTBA aKaJeMUYeCKHX WU
ACTPOHOMHMYECKHX YAaCOB H BH0OB YUeOHBIX 3aHATHI)

KoanuecTBo yacos

®dopma
Hanmenosanune tem ouHas popma 3aouHas popma p
(pa3nenoB, MoyJei) TeKyHIero
p » MOZY B TOM, 4CJIe B TOM, ucJje KOHTpOAA

nab | mp |cem| U3 [ CP n |nab| np [cem| U3 | CP

N | Bceero
© | Bcero

1

4 5|16 |78 10| 11|12 |13 (14| 15 16

Pazgen 1. KauecTBO HOBBIX NPOAYKTOB TPYAa KaK 00beKT yNPaBjieHUs] B KOHKYPEHTHOM NPOCTPAHCTBE

Tema 1 Prinok,
KOHKYpPCHIIUA, 3] 2 4 YCTHBIH onpoc
Ka4eCcTBO MHHOBAIIUI

Tewma 2. 3mepenue

6 2 4 YCTHBIH OIPOC
KauecTBa
Tema 3. OnieHuBanue —
KadecTBa MPOAYKIUHA 8 2 5] KOHTPOJIbHAS
pabota

Pa3ngen 2 OcHoBHBIE OAXOBI K YIPABJIEHHIO KA4Y€CTBOM

Tema 4. KoHuenmus YCTHBIH onpoc;

yYOpaBJICHUSA MPAKTHIECKOE
KaueCTBOM 28| 2 8 18 sajanue,
KOHTPOJIbHasA
pabota
Tema 5. 3
YCTHBIN OIPOC;
OKOHOMHYECKHE 1 HpaKTHeCKoe
CTaTUCTUYECKUE 32 4 8 20 3aaHHE;
METOABI YIIPaBJICHUA KOHTPOIbHAA
pabota

Ka4€CTBOM

Tema 6. BeceoOiee

YCTHBIH o1poc;

y1paBJI€HUE MPaKTHYECKOe
kauecTBoM TQM. 28 | 4 4 20 3a1aHHe;
KOHTPOJIbHAs
pabota

Bcero gacos 3a

108 | 16 20 72
8 cemecTp
dopma IpoMexK. Jauer
KOHTPOIIS
Bcero yacosn 108 | 16 20 79
AUCHUILINHE

4aCoOB Ha KOHTPOJIb
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5. 1. Temaru4yecKuii MJIAH JeKIAN

Ne nexng

Tema 3ansTus u BOITPOCKHI JICKIIUH

dopma npoBe-
JeHUS
(axkTuB.,

KomnnuecTBO
4acoB

HHTEpaK.)

OP0O | 300

=

Tema 1 PbiHOK, KOHKYPEHIIHSI, KAY€CTBO
WHHOBAIIUH

OcHosHble 80NpPOCHL.

['moGanm3arus KOHKYpPEHIIUH.
KoHKypeHTOCTIOCOOHOCTh KaK CPEeJICTBO
JIOCTUKEHHSI KOHKYPEHTHBIX MPEUMYIIIECTB.
MecTo KauecTBa B KOMIIJIEKCE TTOKa3aTeIeh
KOHKYPEHTOCITOCOOHOCTH.

KadecTBO - 01MH N3 OCHOBHBIX IMOKa3aTeaeH
KOHKYPEHTOCITOCOOHOCTH WHHOBAIIU B
KOHKYPEHTHOM cpeJie.

CylUIHOCTb Y POJIb KAYECTBA U YIIPABIICHUS UM B
YCJIOBUSIX PHIHOYHOM SKOHOMUKH.
OcHoOBOIMOJNAraIIKNe KaTerOPUU U MOHATHS 1O
YIIPaBJICHUIO KAYECTBOM.

AKT.

2

Tema 2. I3amepenue kauecTBa

OchogHbvle 60NPoChL.

KBanumerpust kak HayKa U €€ pojb B YIPaBICHUU
Ka4eCTBOM.

OcHOBHBIC HAaY4YHBIC HAITPABJICHWA KBAJIUTOJIOTUH.

KBanumerpust u metponorus. [Ipeamer,
COAEPIKAHUE U CTPYKTYpa KBAJTUMETPUHU.
Cratychl KBaaTuMeTpuu. MeToAbl KBATUMETPUU U
X HCIIOJIb30BaHUE.

Opranu3ainus npoBeICHUSI KBAIUMETPUUECKOU
onecHku. [Tonsatue "moka3arenb kadecTBa'.

Bunpl nokasaresien kauecTBa. Y pOBEHb KA4E€CTBA.
Knaccudukanus mokazareneit kadyecTna.

AKXT.

Tewma 3. OuieHMBaHUE KaueCcTBA MPOAYKIIUH
OcHosHbvie 80npochwi.

Knaccudukanus 1 HOMEHKIAaTypa rnoka3aresuaei
KauecTBa MPOAYKIUH, YCIYT, padOT U CUCTEM
YIPABJICHUS KAYECTBOM.

[Tpumeps! orileHUBaHUs KauecTBa OOBEKTOB.

AKT.
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OCo00eHHOCTH OLIEHMBAHUS KauecTBa
JKU3HECATCIIBHOCTH, YCIIYTH, IPOAYKTA,
nporiecca, Tpy/a.

MexayHapoAHbIC U POCCHICKHE CTaHAaPThI 10
YIPAaBJICHUIO KAYECTBOM U UX B3aUMOCBSI3H C
BCEOOIIUM YIIpaBICHHEM KaueCTBOM.

Tema 4. KoHuenuus ynpapiieHus KAYECTBOM AKT.
OcHosHbie 80npoChi.

Mapxketunr u kauectBo. Llenu, crparerun,
IIOJINTHKA, COBPEMEHHBIE IIPUHLIUIIBI, METOJIBI,
(GYHKIIUU 1 MEXaHU3MBI YIIPABJICHUS Ka4eCTBOM.

MCTOI[BI MOTHBAIIHU Ka4€CTBA. TpI/I OCHOBBI
CUCTCMBI YIIPABJICHUA KAYCCTBOM Ha IIPUHIUIIAX
MapKCTHHIA.

Oco0eHHOCTH TIIAHUPOBAHUS KaueCcTBa Mpu
MapKETUHTOBOW OPUEHTAIIMU OpraHU3alUH.
Ymupasnenue GpopmupoBaHueM TpeOOBaHUIA K
kKadecTBy. MIHpoOpMalus B cucTemMe KauecTRa.
[TonutHka B 00JI1aCTH KaueCcTBa KaK BayKHEHIIINI
KOMIIOHEHT CTpaTeruu pa3BuTus Gupmel. Mctopus
Pa3BUTHUS KOHLIETIUN YIIPABICHUS Ka4€CTBOM.
Konneniust BceoO11iero ynpasieHUsl KaueCTBOM:
OCHOBHBIE ITOJIO)KEHHUS, 0COOEHHOCTH, CBS3b C
JPYTUMH HAIPABJICHUSIMA MEHEIKMEHTA

Tema 5. DKOHOMHYECKHE U CTATUCTHYECKUE AKT.
METO/Ibl YIIPABJIEHUSI KAUECTBOM

OcHogHble 80NPOCHL.

DKOHOMUYECKHUE 1IEJIU YIIPABICHUS KA4E€CTBOM.
MeToabl 5 KOHOMHYECKOI'O BO3ACHCTBHS Ha
Ka4eCTBO. JKOHOMUUYECKHUE PhIYaru MOTUBALIMU
KadecTBa.

[{ena moTpebaeHUs KaK DIEMEHT
KOHKYPEHTOCIIOCOOHOCTH U €€ POJIb B MOTHBAIIHH
KauecTBa.

KOHHCHHHH CTaTUCTUYCCKOTO PEryJInpOBaHUA
kauecTBa. OCHOBHBIE CTATUCTHYCCKHE MCTOABI,
HCIIOJBb3YCMEIC B IIPAKTUKE YIIPABJICHUA
Ka4CCTBOM.

Cratuctuueckas nHGOpMAIUS KaK UCTOYHHK JJIST
BBIPAOOTKH U MPUHATHS YITPABICHYECKUX
PELICHUN.
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KoHTposibHbIE KapThl ‘peryaupoBanus. TUb
KOHTPOJIBHBIX KapT U UX ITIOCTPOCHHUE.
VYrpaBieHue KaueCTBOM' € ITOMOILBIO
KOHTPOJIBHBIX KapT. CTaTuCcTUYECKas]
ne(heKTOJIOTHS Ka4eCTRa.

Tema 6. BceoOmee ynpasnenue kadectsoMm QM.
OcHogHble 60NPOCYL.

[TpoGyieMb! yripaBiieHHUs KaueCTBOM B YCIOBHUSAX
pBIHKA POU3BOAMUTENS M PhIHKA OTPEOUTEIS.
Crparernyeckue MOJIeNId OpraHu3aIui,
UCIIOJIB3YIOIINE aJIbTePHATUBHBIC MOAXOAbI K
Ka4yeCTRY.

dunocodust TQM. Peanuzauus GyHkumii
obecredeHns] KOHKYPEHTOCTIOCOOHOCTH B CHCTEME
yHpaBIEHUS KaYECTBOM.

Oco0eHHOCTH MEHEKMEHTA U KYJIbTYPhI
opranu3zanuu npu TQM.

Crenuuka cTpaTeruu yrnpaBieHHUs] KAY€CTBOM.

AKT.

HUToro

16

5. 2. Tembl NpaKTHYECKUX 3aHIATHI

Ne 3aHsaTHSA

HaumenoBanue MPAKTUYICCKOI'O 3aHATHA

®dopma npoBe-
JeHUS
(axTuB.,

KomnuecTBO
4acoB

HHTEpaK.)

O0P0

300

=

TeMa nmpakTUYECKOro 3aHATHSA
CraTucruyeckasi 00pad0oTKa JaAHHBIX 10
onpe/eJeHUI0 Ka4yecTBa MPOAYKIIUM.
OueHnBaHue Ka4eCTBA 00bEKTOB M0 KPUBBIM
OcHogHble 80NPOCHL.

Pemenne 3aga4d no teme «OnieHMBaHNE Ka4eCTBA
MPOAYKITAN.

AKT.

8

Tema mpakTUUECKOro 3aHATHS:

YnpasieHue Ka4ecTBOM € IOMOLIbIO
KOHTPOJILHBIX KapT.

OcHognble 80npochwl.

Pewenne 3anau o pasaeiny « 9KOHOMUYECKUE U
CTaTUCTUYECKHUE METOIbI YIIPABIEHUS Ka4E€CTBOM»

AKXT.

Tema mpakTUYECKOro 3aHATHS

AKXT.
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OnpenesieHue KOPpPeJAIHOHHON 3aBHCHUMOCTH

U MeTO/IbI OLIEHKH ee cTenenn. Onpenenenue

CHeNUAJIbHBIX PYHKIMH CUCTEMbI YIIPABJICHUS

Ka4yeCTBOM.
OcHosHble 80NpOCHL.

Pemenue 3agau no pasneny «Bceeobmee
ynpasieHue kauectBoM (TQM)»

HUToro

20

5. 3. TeMmbl ceMMHAPCKHUX 3aHATHH

(He IPeyCMOTPEHBI YYEOHBIM IIAHOM)

5. 4. Ilepeyenb 1a00OpaTOPHBIX PadoT

(He IPEfyCMOTPEHO YYEOHBIM IIIAHOM)

5. 5. TeMbl HHAMBUAYAJBHBIX 3AHATUH

(He IPefyCMOTPEHO YYEOHBIM IIIAHOM)

6. [lepeyeHb y4eOHO-METOAMYECKOTO OOecTieYeHHs /I CAMOCTOSITeIbHOIM

PatoThI 00yUYAIOIIUXCS MO JUCHUILIHHE (MOTYJTIO)

CamocrosiTenbHast padoTa 1Mo JaHHOW JUCHUILIMHE BKIIOYAET Takue (GopMbl pabOThI
Kak: pabota ¢ 6a30BBIM KOHCIIEKTOM; MTOJATOTOBKA K MPAKTHYECKOMY 3aHITHIO; paboTa ¢
JUTEPATYPON, YTEHUE JOMOJHUTEIBHOMN JIUTEpATyphl; MOATOTOBKA K YCTHOMY OIPOCY;
NOJArOTOBKA K KOHTPOJIBHOM padoTe; MOJArOTOBKA K 3a4ETy.

6.1. Conep:kanue caMOCTOSITEIbLHOI PadOTHI CTYIEHTOB MO AUCHHILIHHE (MOTYJIIO)

HaumenoBanue teM u BOIIPOCHI, BBIHOCUMBIC Ha

Kon-Bo uacos

Ne 5 ®opma CP
CaMOCTOSTEIILHYIO PadOT
yoP Y OPO | 3P0
1 |Tema 1 PbIHOK, KOHKYpEHIIMS, KaU€CTBO pabora ¢
JIUTEPaTypOH, 4

WMHHOBAIMHN

OCHOBHBIE BOIPOCHI:

KauectBo npoaykToB Tpyaa. KauectBo
JKU3HeIeATeIbHOCTU. KauecTBo u
MHHOBAIIMOHHOCTb.

3aKOHBI pa3BUTHUS 00IIECTBA U OOHEKTUBHBIC
TEHJICHIIMHU, TPEOYIOIHE HOBBIX MOJIX0I0B K
Ka4eCTBY, KaK COMAIbBHO-DKOHOMUYECKOU
KaTErOpuHu.

AcnexThl KauecTBa. HAIITMOHAJILHBIHN,
MOJUTHYCSCKUM, TEXHUUYSCKUIN, SKOHOMHYECKHUMH,
COLIMAJIBHBIA U MOPAJIbHBIN.

YTEeHHUE
JIOTIONTHUTEIIEHO
W MTepaTyphl,
MOJITOTOBKA K
YCTHOMY OTIpOCY
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Tema 2. U3mepenue kauecTBa pabora c 4
. JIATEpaTypou,
OCHOBHBIE BOMIPOCHI: gTeHTe
OO6mme monoxxeHust MeTpoioruu. Ouznyeckas JIOTIOHUTETHHO
BEJIMYMHA KaK 0c000€ CBOMCTBO KauecTBa. 1 JHTCpatypeL,
IIOATOTOBKA K
Pesynprar uzmepenus. ToUHOCTD H yCTHOMY
COMOCTAaBUMOCTh U3MEPEHUH. ompocy;
o IIOATOTOBKA K
[TorpemHoCTH U3MEPEHUHN 1 UX BIUSHHUE Ha KOHTPOIBHOI
JIOCTOBEPHOCTH OIICHKH KadecTBa. MeTO b pabote
obecreueHusi TOUHOCTH U3MEPECHUH.
ObecnieueHne eTMHCTBA U3MEPEHUN Ka4eCTBA.
VYrpasieHue pecypcamu u mporeccamu
KU3HEHHOTO IUKJIA IPOIYKIIAH, YCIYT, UX
MEeTpOoJIOTHYeCcKoe oOecTieYeHue.
Tema 3. OeHnBanne KauecTBa MIPOAYKIINU pabora c 6
. JUTEpaTypoH,
OCHOBHBIE BOIIPOCBI: ITeHMe
dyHnaMeHTabHbIC TTIOHATHS b YIIPABJICHUH JIOTIOTHATENBHO
KauyecTBOM: ''cucTema obecrieueHus: KayecTna', ¥ MATepaTypeL,
0o IIOoATOTOBKA K
"oOecrieueHue KauecTna', "'yrpaBieHHUe YCTHOMY
KauecTBOM'', "'TIOJIUTHKA B 00J1aCTH KadecTBa', ompocy;
" TEE]] 6 IIOoATOTOBKA K
yJIydiieHue kadecTra', "'ol1iee pyKoBOACTBO KOHTPOILHOT
KaduecTBOM'", "'MpoBepKa KauecTna'. pabote
Kpyr ynydimenus kadecTsa.
VYpaieHue KauecTBOM IPOIECCOB U YCIYT.
Tema 4. KoHuenuus ynpapiieHds KAYECTBOM pabora c 18
. JIATEpaTypou,
OCHOBHBIE BOMPOCHI: gTeHe
"Kpyr ynpasnenus” kauectBoM. [Ipunmun PDCA. | ronommrensho
[uknbl ynpasiaeHus KauecTBoM. DyHKIMsA 1 JHTCPATYPEL,
IIOATOTOBKA K
IJIAaHUPOBAHUA Ka4CCTBA. MIPaKTHIECKOMY
Dranbl pa3paOd0TKH MOJUTHUKH B 00J1aCTH SAHATHIO,
IIOATOTOBKA K
KauecTBa. 3a1a4u OPTaHU3aIliN U KOOPIUHAIIUS KOHTpOTEHOF
pu ynpasjeHuu kadectBoM. OO1ue 3a1auu pabote
KOHTPOJISI KA4eCTBa.
Hepapxus IUKIOB MpOIecca ypaBICHUS
kadyecTBOM. CTpaTeruueckuid, TaAKTHYECKUN U
OTICPATHBHBIN YPOBHU MPOIIECCa YIPABICHUS
KauyeCTBOM.
Tema 5. DxOHOMUYECKHE U CTATUCTUYCCKHUE pabota c
JUTEpaTypoH, 20

MCTO/IbI YIIPABJICHUA Ka4CCTBOM
OcCHOBHBIC BOITPOCHI.

10
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1 JIMTEpaTyphl,

Jlorvka u anropuT™ peleHuss KpUTUYHBIX
IOAroTOBKA K

npobJieM oOecrieueHus: KauyecTBa NPAKTHYECKOMY

cTaTUCTUYECKUMU MeTojgaMu. Cucrema SaHATHIO,
OoAroTOBKA K

NPUYUHHBIX (DaKTOPOB. KOHTPOMBHO

[IpuyrMHHO- CIIEACTBEHHBIN MEXAHU3M pabore

MPEOAO0JICHUSI KPUTUYHBIX CUTYaLIH.

OrnpeneneHue BIUSHUS U pAaH)KUPOBAHUE

Koppensiuus B cucteMe NpuIuHHO-CIEACTBEHHBIX

bakTopoB nedeKkTonoruu kauectna. Buabl

KOPPENSIUOHHONW 3aBUCUMOCTU U METOJIbl OIIEHKHU

€€ CTECIICHU.

6 |Tema 6. BceoOuiee ynpasienue kauectsom TQM. paborac 20

JIUTEPATYPOH,

OCHOBHBIE BOMPOCHI: uTeHUe

OpFaHI/ISaHI/IH KOHTPOJIA Ka4€CTBa 1 OCOOEHHOCTH | IONONHUTENBHO

CTPYKTYpbI CUCTEMbI MEHE)KMEHTA KauecTBa. 1 JITCPATYPEL,
nOoAroTOBKA K

Peanmuzanus npunnunos "'0- 3anacos™ u "'0- IPAKTHYECKOMY
nedexToB". 3aHSTHIO;

o IIOoAT0OTOBKA K
O0ecrieuenne CoaIbHON OTBETCTBEHHOCTH KOHTPOIBHO
OpraHu3amuy. pabote
Hroro 72

7. ®OH/ OLEHOYHBIX CPEICTB JIUISI IPOBEAEHHsT MPOMEKYTOYHOM aTTecTaluu
o0yJarommxcs Mo JUCIUIUIAHE (MOILYJII0)

7.1. IlepeyeHb KOMIIETEHIMII ¢ YKa3aHMEM 3TAINOB UX ()OPMHUPOBAHUSA B mpolecce
O0CBOCHUSI 00pa30BaTeJIbHON POrPpaMMbl

Heckpun OneHoYHEIE
Komnereniuun
TOPBI CpeAcTBa
MK-17
3unarn METO/IbI Pa3MEIIeHUsI 000PYIOBaHMS, CPEICTB
PaKTHYECKOE

aABTOMATHU3alH, YIIPpaBJICHUA, KOHTPOJIA U HCHLITaHHﬁ,

3aJjaHKe
3¢ (HEeKTUBHOTO KOHTPOJIS KaUeCcTBa MaTepHaIOB

YMeTh  [MPUMEHATh KOHKPETHBIE HHCTPYMEHTApUH 3(P(YEKTUBHOTO | YCTHBIN OMPOC;

KOHTPOJIS KA4eCTBA MATEPUAIIOB, TEXHOJIOTHYECKUX KOHTPOJIbHAS
IIPOLIECCOB, TOTOBOW ITPOLYKIIMH pabota
Baajgers |Meromamu yrpaBieHUs, KOHTPOJIS U UCIIBITAHUH,
3¢ (HEeKTUBHOIO KOHTPOJIS KAUeCTBA MaTEpHAaJIOB, 3a4er
TEXHOJIOTHYECKUX ITPOLECCOB, TOTOBOM NPOAYKIUU
I1K-18
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3uarn MIpOorpamMMbl 1 METOAUKH KOHTPOJISI U UCIIBITAaHUS MIPaKTHYIECKOE
MAaIIMHOCTPOUTEIIbHBIX U3IEIIHUM. 3aJ1aHue
Ymerb OCYWIECTBIISITH METPOJIOTUYCCKYIO IIOBEPKY CPEICTB
M3MEPEHUSI OCHOBHBIX ITOKA3aTeJIed KaueCTBa YCTHBIH OIIPOC;
BLIHyCKaeMOI?'I MNPOAYKIIMH, B OLICHKEC CC 6pa1<a M aHaJIN3C KOHTpPOJIbHAA
MPUYUH €r0 BOSHUKHOBEHUSI, pa3paboTKe MEpONPUATHI pabora
110 €ro NpeaynpeKACHUIO U YCTPAHCHUIO.
Baajgers |MeTomamMu METPOJOrHMYECKON MOBEPKH CPEACTB
M3MEPEHUSI OCHOBHBIX ITOKA3aTeJIed KaueCTBa 3a4eT
BBIITYCKAEMOM ITPOAYKLHUH.
7.2. Onucanue noka3arteJieil 1 KpUTepueB OLEHUBAHUS KOMIIETEHIMIA Ha
Pa3JIMYHBIX 3Tanax ux ¢GopmMupoBaHus, ONMUCAHHUE KA OLCHUBAHUSA
YpoBHU cHOPMUPOBAHHOCTH KOMIIETEHITUN
OneHoOYHEIE
cpesicTBa KomnerentHoctb bazoBeiit ypoBens  |JlocTaTounslii ypoBeHb|  Bbicokuii ypoBeHb
HeCd)OpMI/IpOBaHa KOMIICTCHTHOCTHU KOMIICTCHTHOCTHU KOMIICTCHTHOCTHU
MPAKTUYECKOE He Brinosinena Pabota mon CamocTtositenbHas |BbeipaxkeHHast
3aJIaHne WJTU BBITIOJIHEHA C  |PYKOBOJICTBOM pabora Ha CIOCOOHOCTh
rpyObIMH IpernoaaBaTess Ha |IPaKTUYECKUX CaMOCTOSITETILHO U
HapyIIEHUSIMU MPaKTUYECKUX 3aHATHSX, YIacTHE |TBOPUECKU pelaTh
3aHSITHSIX, B IPYIIOBBIX CJIO’KHBIE POOIIEMBI
JOTYCTUMBII 00CYXICHHUSIX, Y HECTaH/IapTHbIE
YPOBEHb KYJIbTYPHI [BBICOKUN YPOBEHb |CUTYallUU
WCTIOJIHEHUS KYJIbTYpBI
3aJaHuN BBIITOJIHEHUS
3aJaHUH.
YCTHBIN OIPOC ®parmentapubie  |JlocTatouHbIi JocTatouHo CucreMaTtu3upoBaH
3HAHUS 110 TEME, |MHHHMAaJIbHBIH MIOJIHBIE U HBIE, TITyOOKHE U
OTKa3 OT OTBeTa  |00bEM 3HAHUU MO |CHCTEMaTU3UPOBA |MOJHBIC 3HAHUS 110
TUCIUIUINHE HHBIC 3HaHUSI 10 |BCEM paszzesiaM
TUCIUIUINHE JTUCIUIUINHEI, a

KOHTpOJIbHast paboTa

Brinonueno
MPaBUJIBHO MEHEE
30%
TEOPETUYECKOMN
YacTH,
MPaKTUYECKAS
4acTh WU HE
cIenaHa Ui
BBINIOJIHEHA MEHEE

30%

BrmmonHeHo He
menee 50%
TEOPETUYECKOU
YacTH U
MPAKTUYECKUX
3amanuil (au
IIOJIHOCTHIO
CIEIIaHO
MPaKTUYECKOe
3aJjaHue)

Brimonneno 51 -
80%
TEOPETUYECKOUN
YacTH,
MPAKTUYECKOE
3a/1aHUE CAETIAHO
MOJHOCTBIO C
HECYLIECTBEHHBIM
Y 3aMEUYaHUSIMHU

Brimonneno 0onee
80% TeopeTrueckoit
JacTH,
MPaKTUYCCKOE
3a1aHUEC BBIITOJIHCHO
0e3 3aMeuaHmit
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3a4er He packpsit Teopernueckue  |Pabota Pabota BeImonHeHa
MOJIHOCTBHIO HH BOITPOCHI BBIIIOJIHEHA C IMOJIHOCTEIO,
OJVH PACKpPBITHI C HECYIIIECTBEHHBIM |0(hOpMIIeHA 1O
TEOPETHYCCKUI 3aMEeYaHUIMH, Y 3aMCYaHMSIMH | TpeOOBaHMSIM.
BOIIPOC, OJHAKO JIOTHKa
MPaKTUYECKOE coOuroieHa.
3aJaHue HE [IpakTuueckoe
BBLIIIOJIHEHO MJIM  [3aJaHue
BBIIIOJTHEHO C BBIIIOJIHEHO, HO C
rpyobIMU 3aMEeYaHUSIMH.
oIrOKaMu HaMe4YeH XOJ
BBIIIOJTHEHMS,
OJHAKO HE MOJIHO
PaCKpBITHI
BO3MOKHOCTH
BBINIOJTHEHUS

7.3. TunoBble KOHTPOJIbHBIC 3aJaHUA WJIH UHBIC MAaTCPHAJIbI, H@OﬁXOI[I’IMLIe AJIA

OIleHKH 3HAHMIi, yMeHHii, HABBIKOB U (MJIM) ONBITA JeSITeIbHOCTH,

XapaKTepU3yIIHX 3Tanbl POPMUPOBAHUS KOMIIETEHIIHII B po1iecce 0CBOEHUsI
o0pa3oBaTe/ibHOI POrPaMMBbI

7.3.1. IlpumepHble MPaKTHYeCKHE 3aJaHUS

1.Cratuctuyeckass 00pabOTKa MaHHBIX 10 ONPEACNCHHIO KadecTBa MPOAYKIIHU.
OrneHnBaHUE Ka4ecTBa OOBEKTOB MO KPUBBIM PACIPEICICHHUS.

2.Y1paBiieHre KaueCTBOM C MTOMOIIbI0 KOHTPOJIbHBIX KapT.
3.0mpeneneHue KOPPEISIITUOHHOW 3aBUCUMOCTH W METONIBI OIIEHKH €€ CTETCHH.
OmnpeneneHue celHaIbHbIX (PYHKIUNA CUCTEMBI YIIPABICHUS KAUECTBOM.

7.3.2. IlpuMepHbIe BONPOCHI 1Jisl YCTHOTO ONPoca

1.CymHoCTh ¥ KauecTBO NPOAYKTOB TPYAA.

2.KauecTBo X13HENEATEIHHOCTH.

3.KauecTBO 1 NHHOBALIMOHHOCTb.

4.3akoHbl pa3BUTHS OOLIECTBA U OOBEKTHBHBIC TEHICHIIMH, TpPeOyOme HOBBIX
IIOIXO/0B K KaueCTBY, KaK COLUAIIbHO-DKOHOMHYECKOU KaTeropun

5.ACIEeKTHl KauecTBa: HAIIMOHAILHBIN, MOJUTHYCCKUM, TEXHUYCCKHN, YJKOHOMHYECKHUM,
COLIMAJIBHBIA U MOPAJIbHBIN

6.[loTeHuManbHbIe U peaibHbIe CBONCTBA HOBBIX OOBEKTOB

/. VITHTEHCUBHOCTb U SKCTEHCUBHOCTb Pa3BUTHS KAUECTBA.

8.IlpuHIMN eqMHCTBA Ka4yecTBa U KOJIUYECTBA
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9./1Ba OCHOBHBIX NMPUHILIMIA JUHAMHUKU KadecTBa: "'MPHUHIMI OTpakeHus" U "MPUHIUI
KU3HEHHOTO I1KIa"

10.IToxxoap! K Ka4eCTBY € MO3UIIMIA "' Bels B cede "' 1 " Bemib /y1s HaC .
7.3.3. IlpumepHble 3a1aHUA 1JIsI KOHTPOJbHON padoThI

1.0OcHOBHBIE TOHATHUS, TEPMUHBI U OIIPEIEIICHNUS.

2.Metonpl mpsAMOro cuéra M IapaMETpPUUYECKUE METOJbl OLEHUBAHUS KayecTBa
MHHOBaluii. IX cpaBHEHUE U 00J1aCTH TPUMEHEHHUS

3.001mue 3a1aun KOHTPOJISI KauecTBa

7.3.4. Bonpocsbl Kk 3a4eTy

1.OcHOBHBIC TTOHATHUS, TEPMHUHBI U OIIPEICIICHUS.
2.I'mobanm3anusi KOHKYPEHITHH.
3.KOoHKYpEeHTOCITIOCOOHOCTD KaK CPEACTBO JOCTHIKCHHUS KOHKYPEHTHBIX IMPEUMYIIIECCTB

4. MecTo KauecTBa B KOMIUIEKCE IMOKa3aTesiell KOHKYPEHTOCIIOCOOHOCTH.

5.KauecTBO - OJMH M3 OCHOBHBIX MOKa3aTesied KOHKYPEHTOCIIOCOOHOCTH MHHOBALIMM B
KOHKYPEHTHOH cpejie

6.CyIHOCTh ¥ Ka4€CTBO MPOIYKTOB TPy/a.

7.KauecTBO )XKHU3HEAEATEIILHOCTH.

8.KauecTBO M1 MHHOBAIMOHHOCTb.

9.3akoHBI pa3BUTHUS OOIIECTBA U OOBEKTHUBHBIC TEHJCHIIMU, TPEOYIOIIUE HOBBIX
MOAXOJIOB K KaUY€CTBY, KaK COLIMATIbHO-3KOHOMUYECKOMN KaTeropuu

10.AcniexThl KayecTBa. HAIlMOHAIBHBIN, IIOJIMTHYECKHUH, TEXHUYECKHUH,
SKOHOMMYECKHM, COLMAIBHBIN U MOPAJIbHBIN

11.IToTeHnManbHBIE U peaibHbIC CBONCTBA HOBBIX OOBEKTOB

12 . IHTEHCUBHOCTD 1 SKCTCHCUBHOCTH Pa3BUTHS Ka4eCTBa.

13.[1puHIMTI €IMHCTBA KaueCcTBA U KOJUYECTBA

14.]1Ba OCHOBHBIX MPUHIMIIA TUHAMUKW KA4E€CTBA: ' MPUHIUI OTPaKeHU" U "IPUHIIUMN
’KU3HEHHOTO IIMKia"

15.TToxxoapI kK Ka4eCTBY ¢ MO3UIIMIA "' Bels B cede "' 1 " Bemib /iy1s HaC .

16.9Bomronusa KauecTBa

17.Metonpl mpssMOTO Ccu€Ta W MAPAMETPUUYECKUE METOJbI OIICHUBAHUS Ka4yecTBa
WHHOBaIui. X cpaBHeHUE 1 00J1aCTH IPUMEHEHUS

18.lucdpepenimanbHast 1 KOMIJIEKCHAs! OLICHKU Ka4ecTBa.

19. AnropuT™M KOMILJIEKCHOM OIIEHKH KaueCTBAa MHHOBAIUN

20.PamxupoBaHue nmokazaTeseid KauecTna.

21.Metonuku onpeeieHus TOCTOBEPHOCTH OLIEHKU Ka4yeCcTBa SKCIIEPTHBIMU METOIaMHU
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22.006111e MOI0KESHHSI METPOJIOTHH.

23.0u3nueckas BeIUYMHa Kak 0c000€e CBOMCTBO KauecTBa

24 Pe3ynbTaT U3MEPEHUS.

25.TOYHOCTb U COMOCTABUMOCTh U3MEPEHUI

26.I1lorpemrHocT M3MEPEHU M WX BJIMSHUE HA JOCTOBEPHOCTh OIEHKHM KadecTBa.
Meroasl obecrieueHsi TOUHOCTH U3MEPEHUN.

27.006ecnieueHue eAMHCTBA U3MEPCHHUI Ka4eCTBa

28.YmpaBieHue pecypcaMu U IMpolleccaMu KU3HEHHOTO IUKJIA MPOIYKIMH, YCIYT, UX
METpPOJIOrHuecKoe odecreyeHune

29.Knaccudukanusi 1 HOMEHKJIATypa-loKazaTeyied KauecTBa NpoayKIUU, YCIYyT, padoT
U CHCTEM YIPaBICHUS KaYECTBOM

30.[Tpumepsl o1ieHMBaHKS KauecTBAa 0OBEKTOB.

31.0co0eHHOCTH OIICHMBAHUS KadecTBa >KU3HENEATEIBHOCTH, YCIYTH, HPOAYKTa,
npoliecca, Tpyaa

32.MapKeTHHT U Ka4eCTBO.

33.lenu, crpareruu, MOJUTHKA, COBPEMEHHbIC MPUHIMUIIBI, METOHAbI, (YHKUUU U
MEXaHHU3MBbI YIIPABICHUS KAYECTBOM yMNPABICHHS KAUYeCTBOM

34.MeToapl MOTHBALIMU KAUeCTBA.

35.Tpu OCHOBBI CHCTEMBI YIIPABIICHUS KAU€CTBOM Ha MPUHIUIAX MAapKETHUHTA
36.0cob0eHHOCTH  MJIAaHMPOBAaHUS KAayeCcTBa MPU  MAPKETUHIOBOM  OpUEHTALUU
OpraHu3aluu

37.Yupapnenue popMupoBaHueM TpeOOBaHUHN K Ka4ECTBY.

38.Uudopmarus B cuctemMe KadecTBa.

39.Ilonutrka B 00JaCTH KauecTBa KaK BaKHEUIIMA KOMIIOHEHT CTpPATErvuu pa3BUTHUS
bupmBI

40.Uctopust pa3BUTHS KOHIIENIUI yIIPaBICHUS KAYECTBOM.

41 Konuenmusi BCEOOIIETO  YIPaBICHHS KA4eCTBOM: OCHOBHBIE  IOJIOXKEHUS,
0COOEHHOCTH, CBSI3b C IPYTMMHU HAMPABICHUSIMU MEHEKMEHTA KauecTBa

42."Kpyr ynpapieHus" KaueCTBOM.

43.TTpunnun PDCA.

44 11uKibl yIpaBlIeHUs] KAYECTBOM

A45.DyHKIMSA JTAHUPOBAHUS KayeCcTBa.

46.3Tambl pa3pabOTKU MOJUTUKH B 00JIaCTH KayecTBa

47.3agaun opraHu3alyy U KOOPJAUHALIMY MPU YIIPABICHUN Ka4y€CTBOM.

48.0061mue 3aJaui KOHTPOJIS Ka4ecTBa

49.Nepapxust LIUKIOB Mpolecca YIPABICHHUS KaYECTBOM.

50.Ctparernueckuii, TaKTHUECKU W OMEPATUBHBIN YPOBHM Ipoliecca YHpaBICHUS
KaueCTBOM

51."YenoBeueckuii " ¢pakTOp U €ro pojb B YIPABICHUN KaYE€CTBOM.

52.3HaueHre W BHJBl COLHUATIBHO-TICUXOJIOTUYECKUX METOJOB B (POPMUPOBAHUU
KyJIbTYpBI (PUpMBI
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53.KynbTypa (¢upMBL: OpraHu3allMOHHAas CTPYKTypa, METOAbl MEHEIKMEHTA,
BHYTpU(PUPMEHHBIE MPUHIUIIBI PACIIPOCTPAHEHUST UHPOPMALIMH, KaIpoBas MOJUTHKA,
COLIMAJIbHO- NICUXOJIOTMYECKUI KIIMMAT

54.®opMbl MOTUBALIMU BBICOKOKAYECTBEHHOTO Tpya.

55.KpyXKH U TpymIibl Ka4ecTBa, 0COOEHHOCTH UX OpPraHu3aluy U (GYHKIIMOHUPOBAHUS

56.1npopmaninoHHble MOTOKH B CUCTEME YIpaBlieHHs KauecTBOM. OpraHu3alluOHHbIE
(GbOpMBI yIIpaBIIeHUs KaueCTBOM

57.Knaccudpukanus  OpraHM3allMOHHBIX ~ METOJOB  YIPABJICHHUS  KAaueCTBOM.
OpraHu3anioHHBIE METOJBI MPSIMOTO W KOCBEHHOTO BO3JCWUCTBUS, WX CPaBHCHHE U
o0JacTy MPUMEHEHUS

58.0pranun3annoHHO-TEXHOJIOTHYECKIE METOJIBI M MPOLIECCHI PETYIMPOBAHMS KauecTBa
Y UX KOMIIOHEHTBI

59.Mertonpl aHanu3a WU yJydileHHs KadecTBa. J(marpamma cpojactBa, metonbl FTA
(amamu3 nmepeBa ommbok) m FMEA (ananmm3 ommOOK, OICHKA WX BIHSHHS U
BO3MOYKHOCTEH yCTpaHCHHS)

60.Metponoruueckoe  oOecriedeHne  KadecTBa.  KOHTpONb,  WUCHOBITAHUS U
pETYyIMpOBaHUE KAa4eCTBA, UX aBTOMATHU3aIMs U KOMITBIOTEPH3AITUS

61.Konnenus CTaTUCTUYECKOTO peryIupoBaHUs Ka4yecTBa. OcHoBHBIE
CTaTHCTHUYECKHUE METO/IbI, UCIIOJIb3yeMbIE B MPAKTUKE YIIPABICHUS KAYECTBOM
62.Cratuctuueckass mHpopMmanus" Kak HCTOYHUK ' Il BBIPAOOTKH M MPUHSATHS
yIpaBleHYeCKUX pereHnid. KoHTpoIpHbIE KapThl peTyIUpOoBaHusl. THUITBI KOHTPOJBHBIX
KapT U UX TIOCTPOCHUE

63.YnpaBineHue Ka4ecTBOM C TIOMOIIbIO KOHTPOJIBHBIX KapT

64.Peanuzarus npuamumnos "'0-3amacos” u "0- gedexton".

65.00ecneyeHre coUaIbHOM OTBETCTBEHHOCTH OpraHU3alluH

66.00s13aHHOCTH MEHEKEPOB B 00JIaCTH KayeCTBa.

67.Konnenuus "cTpoHOro MEHeIKMEHTa " .

68.PazBuTHe cuctemsl ynpasieHus kadectBoM 1o cxeme: SQC - TQM - UQC.
69.[1lepciekTUBBI pa3BUTHS ''YHUBEPCAIBLHOIO' yIIPaBIECHUS KaueCTBOM.
70.Cratuctuueckast aedekronorus kadectBa. Jlormka ©  aidroputM  peuIeHUs
KPUTHUYHBIX MTPOOIeM 0OecTieueHusl KaueCTBa CTATUCTUYECKUMHU METOIaMHU

71.Cuctema  mpUYMHHBIX  (akTopoB.  [IpUUMHHO-CIIEACTBEHHBIH  MEXaHU3M
IPEOI0NICHUSI KPUTHYHBIX CUTYaINH.

72.0Onpenenenye BIUSHUSA U PAHKUPOBAHUE JE(PEKTOB

73.Koppensiist B CcHCTeME TMPUYMHHO-CIIEICTBEHHBIX (aKTOpoB JedeKTomoruu
KauecTBa. Buabl KOppensiiMOHHOM 3aBUCUMOCTH U METO/IbI OLIEHKU €€ CTETICHH
74.11poGyieMbl ymipaBJeHHs] KaueCTBOM B YCIIOBHUSX DPBIHKA MPOU3BOJIUTENS W PHIHKA
OTpeOUTETIS.

75.CTparernyeckue MOJCNIA OpraHU3aIUi, NCIIOJIb3YIONINE aTbTEPHATUBHBIE MTOIXO0IbI
K KauecTBY
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76.Dunocodust TQM.
byHKIMH

77 .Peanmuzanus

YIIPaBJIEHUs KaYECTBOM.

obecrneueHus

KOHKypeHTOCHOCO6HOCTI/I B

CHUCTEMC

78.0co00€HHOCTH MEHEIPKMEHTA U KYJIbTYpbl opranuzamnuu npu QM
79.Crientnuka cTpaTeruu yrnpaBieHHs] KAY€CTBOM.

80.Opranu3anus

KOHTPOJIA

Ka4dyeCTBa

MCHCIXMCHTA Ka4u€CTBa

U OCOOEHHOCTH

CTPYKTYpBI

CHCTEMBI

7.4. MeToguveckne MaTepHaJibl, ONpee/AIone MPoueaypPbl OLleHUBAHUS
3HAHMI{, YMeHH i, HABHIKOB U (WJIH) ONMBITA IeSITEJILHOCTH, XapPaKTePU3YIOIIHNX
ranbl POPMUPOBAHUA KOMIIETCHLMH.

7.4.1. OueHnBaHuEe MPAKTHYECKOT0 3a1aHUS

Kpurepun YpoBHU (popMHPOBAHUS KOMIETEHIIHIHA
OLICHUBaHUSA bazoBsiit JlocTaTto4yHbIM Bricokwuii
3HaHUE TCOPETUIECCKOTO TeopeTnueckuit TeopeTuueckuit TeopeTnueckuii MaTepuan
MaTepHana o MaTepHal yCBOSH MaTepHai YCBOSH U YCBOEH U OCMBICIICH, MOKET
TIPEeMTOKEHHON TTpodIeMe OCMBICIICH OBITH TIPIMEHEH B

Pa3IMYIHBIX CUTYAIUSX T10
HEOOXOIUMOCTH

OBnazicHUE IpUEMaMH
paboThl

CTyneHT MOXeET
MIPUMEHUTEH UMEIOTITUECS
3HAHUS IS PEIICHUS
HOBO# 3a7a4u, HO
Heo0X0arMa ITOMOIIb

CTyneHT MOXeT
CaMOCTOSITEITEHO
MPUMEHUTh UMEIOIINECS
3HAHUS JJIs PELICHHUS
HOBOM 3aJa4H, HO

CTyaeHT MOXET
CaMOCTOSATEILHO
MPUMEHUTH UMEIOIIIUECS
3HAHUS JJIs1 PELICHUS HOBOU
3ama4uu

npero/aBaresis BO3MOJKHO He OoJiee 2
3aMeYaHui
CaMOCTOSITeTBHOCTD 3aj1aHue BBIIIOIHEHO 3a/1aHUE BBITIOTHEHO 3ajaHue BBIOIHCHO
CaMOCTOSITEIBHO, HO €CTh |CaMOCTOSITEIBHO, HO €CTh |TIOJIHOCTBIO
He Oosiee 3 3aMeuaHMid He OoJiee 2 3aMeUaHMiA CaMOCTOSATEIBHO
7.4.2. OneHUBaHUE YCTHOTO OMpPOCa
Kpurepun YpoBHU (popMHpPOBaHUS KOMIETSHIIHIA
OLICHUBaHUSA bazoBbiit JlocTaTtoyHbIN Bricokwuii
[TonmrOTa M IPaBUILHOCTE  |OTBET MOMHBIN, HO ecTh  |OTBET IMOTHBIH, OTBeT MOJIHEIH,
OTBeTa 3amMeuaHusi, He 6osiee 3 |MOCIIEIOBATEIBHBIM, HO  |TIOCI/ICIOBATEIIBHBIH,
€CTh 3aMeYaHus1, He 6oJIee |TOTHYHbIH

2

CreneHp OCO3HAHHOCTH,
MMOHMMAaHHUS U3yYEHHOIO

Marepuain yCBOEH U
H3J1araeTcsl 0CO3HAHHO,
HO ecTh He Oonee 3
HECOOTBETCTBHIA

Marepuan ycBoeH u
H3JIaraeTcsi OCO3HAHHO,
HO €CTh He Oouree 2
HECOOTBETCTBUM

Marepuain yCBOEH U
M3JIaraeTcsi 0CO3HAHHO
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S3p1KOBOE OopMIICHIE
OTBETa

Peus, B 11e510M,
TpaMOTHAas, COOIIOICHBI
HOPMBI KYJIBTYPBI PEUH,
HO €CTh 3aMeYaHus, He
Oonee 4

Peus, B nienom,
rpaMoOTHas, COOIIOICHEI
HOPMBI KyJIbTYPBI PEUH,
HO €CTh 3aMeUaHusl, He
boiee 2

Peun rpamoTHas,
COOJTI0TCHBI HOPMBI
KYJbTYpPbI peun

7.4.3. OnleHuBaHue BHINOJHEHUSI KOHTPOJIbHOMH PadoThl

Kpurepun YpoBHU (popMHPOBAHUS KOMIETSHIIHIHA
OLICHUBaHUSA bazoBsiit JlocTaTtouHbIM Bricokuii
[TonmHOTa M IpaBUILHOCTE  |OTBET MOJHBIN, HO ecTh  |OTBET IMOTHBIH, OTBeT MOJIHEIH,
OTBeTAa 3ameuanus, He ooiee 3 IIOCJIEN0OBATENbHLIN, HO |IOCIen0BaTEIbHbBIH,
€CTh 3aMeYaHusl, He 0oJiee |TOrnyHbIi

2

CreneHp 0CO3HAHHOCTH,
MMOHMMAaHUS U3yYEHHOTO

Marepuain yCBOEH U
H3J1araeTcs OCO3HAHHO,
HO ecTh He Oonee 3
HECOOTBETCTBHIA

Marepuan ycBoeH 1
H3JIaraeTcsi OCO3HAHHO,
HO €CTh He Oouree 2
HECOOTBETCTBUM

Marepuain yCBOEH U
M3TIaraeTcsi 0CO3HAHHO

S3p1KOBOE OopMITCHIE
OTBETa

Peus, B 11e710M,
TpaMOTHAas, COOIIOICHBI
HOPMBI KYJIBTYPBI PEUH,
HO €CTh 3aMeYaHus, He
Oonee 4

Peus, B nienom,
rpaMoOTHas, COOIIOICHBI
HOPMBI KyJIbTYPBI PEYH,
HO €CTh 3aMeUaHusl, He
boiee 2

Peun rpamoTHas,
COOJTI0TCHBI HOPMBI
KYJbTYpPbI peun

CoOnronenue TpeOOBaHUN K
oopmienuto

He Ooiee 4 3ameuanuii

He Oonee 3 3ameuannii

[MpaBunbHOE O OpMIICHHUE
CCBUIOK Ha UCTIOJIB3YEMYIO
JHUTEpaTypy; TPaMOTHOCTb
U KYJIbTYpa U3JI0KCHHUS,
BJIaZICHUE TEPMUHOJIOTHEH
Y TIOHSATHIHHBIM arapaToM
npobieMsl; coOmoieHne
TpeOOBaHUI K 00BEMY

pedepara

I'pamoTHOCTH

He Oosee 4 3ameuanuii

He 6onee 3 3ameuanuii

OTtcyTcTBHE
opdorpaduiaeckux u
CHHTAaKCHYECKUX OINOOK,
CTHITMCTHYECKHAX
MOTPEIIHOCTEN; OTCYTCTBHE
OTIEYaTOK, COKpaIIEHUI
CJIOB, KpoMe
OOIICTIPUHSATHIX;
JIUTEPATYPHBIN CTHIIb

7.4.4. OneHuBaHue 3a4eTa

Kpurepuii
OIICHUBAHUS

YpoBHH hOpMUPOBAHKS KOMITETCHITUM

bazoBeiii

JlocTaTouyHbII

Breicokuit
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ITomHOTA OTBETA,
MOCJIEN0BATENBHOCTD U
JIOTHKA U3I0KEHUS

OTBeET MOJHEIH, HO €CTh
3aMedaHus, He oosiee 3

OTBET IIOJIHBIH,
MOCJIEAOBATEIHLHBIN, HO
€CTb 3aMeUaHusi, He 0oJiee

2

OTBeT IIOJIHBIH,
MOCJIEIOBATEIILHBIH,
JIOTUYHBIA

IIpaBuIBHOCTH OTBETA, €TI0
COOTBETCTBHE paboueit
rporpamMme yaeOHOM
JTUCIIATIITHBI

OTBeT COOTBETCTBYET
paboueit mporpamMme
y4eOHOM TUCIIUTUTUHBI,
HO €CTh 3aMCUaHHus, He
Oouee 3

OTBET COOTBETCTBYET
paboueit mporpamMme
Y4eOHOM JMCITUTLTUHEI,
HO €CTh 3aMCUaHUs, HE
Oonee 2

OTBeT COOTBETCTBYET
paboueit mporpamMme
Y4eOHOU JUCITUTLTUHEI

CrniocoOHOCTB CTyIeHTa
apryMEHTHUPOBATh CBOM
OTBET ¥ NPUBOAUTD
TPUMEPEI

OTBeT apryMEeHTHUPOBaH,
MPUMEPHI IPUBEACHBI, HO
ecThb He Oomee 3
HECOOTBETCTBHI

OTBeT apryMCHTHUPOBAH,
PUMEPBI IPUBEACHBI, HO
ecTh He Oomee 2
HECOOTBETCTBHI

OTBeT apryMeHTHPOBaH,
MPUMEPHI TPUBEICHBI

OC03HAaHHOCTH M3JIaracMoro

Marcpualia

Marepwuain yCcBOSH U
M3JIaraeTcss OCO3HAHHO,
HO eCTb He Oomee 3
HECOOTBETCTBHIA

Marepuan yCBOCH U
M3JIaraeTcsl OCO3HAaHHO,
HO eCTb He Oomee 2
HECOOTBETCTBHI

Matepuan ycBOoeH U
M3J1araeTcsi 0CO3HAaHHO

CooTBeTcTBHE HOpMaM
KYJBbTYpBI peun

Peus, B iemomM,
IpaMOTHast, COOJIFOICHBI
HOPMBI KYJIbTYPBI PEUH,
HO eCTh 3aMEUaHus, HE
Oonee 4

Peur, B 1iemomM,
rpaMOTHAsI, COOJIFOICHBI
HOPMBI KYJIBTYPBI PEYH,
HO €CTh 3aMcUaHus, He
bomee 2

Peus rpamoTHas,
cOOJII0ICHBI HOPMBI
KYJBTYpBI peun

KauecTBO O0TBETOB Ha
BOITPOCHI

Ectp 3ameuanud k
oTBETaM, He OoJiee 3

B 1ienom, oTBeTHI
PacKpBIBAIOT CYTh
BOIIpOCa

Ha Bce Bompochl moJy4eHbI
WCYEPIBIBAIONINE OTBETHI

7.5. UToroBasi pediTUHIroBasi OlleHKA TeKylleil U MPOMeKYTOUHOM aTTecTalnu
CTYACHTA MO TUCUMILTHHE

[To yuebnol muctummuHe «CTaTUCTUYECKHE METOIBI YIPABICHUS KadyeCTBOMY
ucrosb3yercs: 4-0aiyibHas CUCTeMa OICHUBAHMS, UTOT OLEHWBAHUS YPOBHS 3HAHUM
oOydJaronmxcsi mpeaycMaTpuBaeT 3adéT. 3a4eT BBICTABISCTCS BO BpPEMS TOCIETHETO
MPAKTUYECKOTO 3aHATHS TPU YCIOBHM BBIMOJHEHUS He MeHee 60% y4eOHBIX
MOpYyYEHUH, TPETYyCMOTPEHHBIX ydeOHbIM TmaHoM U PITJ[. Hanuumne HEBBIMOIHEHHBIX
y4eOHBbIX MOPYYEHHUI MOXKET ObITh OCHOBAHHUEM JUJISi JOMOJHUTEIBHBIX BOMPOCOB MO
JTUCITUTIIIMHE B XOJI€ TIPOMEKYTOUHOM arTectani. Bo BceX OCTalbHBIX CIydasx 3a4eT

craercss OOydyamIIMMHUCS B JaThl,

COOTBETCTBYIOLINN MPOMEKYTOUHOM aTTECTALINH.

HAa3HAYCHHLBIC IIPCIIOAAaBaTCIICM B IICPHO/

IlIkana oyenusanua mexkywieii U RPOMENHCYmo4YHOU ammecmayuu cmyoenma

YpoBHU hopMHUpOBAHHS OrnenHka mo 4eThIpex0auTbHOMN IIKale
KOMIIETECHIIUU I 3a4éTa
Bricoknit
JlocTaToYHbBIN 3a4TEHO
bazoBriii
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Komnerenuus He  chopmupoBaHa

HC 3a4TCHO

8. [lepeyeHb OCHOBHOM M IOMOJHUTEJIbHONH Y4eOHOM JTUTEPATYPHI, HEOOXOTUMOM

JJIsl OCBOEHMS THCHUTLINHBI (MOTYJIsK)

OcHoBHas JMTEpPATYpA.

Ne bubnuorpaduueckoe onucanue <we6;£fl ylgﬁﬂ Kon-so 8
H/H p nocobue, }g{cGHo—) 61/[6_]’1.
METOJ MOCooHue, Ap.

1. |[Kame, M. M. VmpaBieHue Ka4eCTBOM MPOIYKIIUU https://e.
MalllMHOCTpoeHus : yueOHoe nmocodue / M. M. Kane, A. I'.| Vue6nsie |lanbook.
Cycnos, O. A. T'opnenko, b. B. MBanoB. - MockBa :| mocobus |com/boo
Mammunoctpoenue, 2010. - 416 c. k/764

2. |3ybapeB, FO. M. MareMaTu4ecKue OCHOBBI YIIPaBJICHUS https://e.
Ka4yeCTBOM M HaJISXKHOCTBIO M3/IeTuil : yueOHoe mocobue /| Yue6usie |lanbook.
FO. M. 3y6apes. - Cankt-IletepOypr : Jlans, 2017. - 176 c. | mocobust |com/boo

k/91887
JlonoJIHUTE/ILHAS JIUTEPATYPA.
Ne bubnuorpaduueckoe onvucanue <we6;£fl YI‘}GH Kor-po s
H/H p noco6nc,y }g{cGHo— ) 61/[6_]’1 .
METOJ MOCooHue, Ap.

1. |TexHosoruss MamIMHOCTPOEHHSA: YUEOHHK W MPAKTHKYM
s CIIO / pen. A. B. Totait ; pen.. A. B. Kupuuek, 0. C. 5 o5
Crenanos. - M.: FOpaiit, 2017. - 240 c. YHCORHK

2. |ArapkoB A.Il. YrpaBneHue kauecTBOM: YYEOHUK JIJISl CTY/I.

By30B, OOyd4. 1O Hamp. NOArOT. 'MEHEIXMEHT" H
"Oxonomuka" (kBanmpukamus "Oakanasp”). / A. IL| yue6Hux 10

ArapkoB ; peu.: B. JI. I'pubos, T. B. Iloroguna. - M.:
Jamxos u Ko, 2015. - 208 c.

9. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJTEKOMMYHUKAIIMOHHOMN ceTH
«HTepHET», HEOOXOAMMBIX JIJIsI OCBOEHUSI TUCIHIJIHHBI (MOLYJI51)

1.ITouckoBsie cucTemsl: http://www.rambler.ru, http://yandex.ru,
2.DenepanbHBIN 00pa3oBaTENBLHBINA TOpTAT WWW.edU.ru.

3.Poccuiickas rocymapcTBeHHas oubianoreka http://www.rsl.ru/ru
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4 T'ocymapcTBeHHass mnyOnuuHas HaydHO-TexHUueckas Oubnmoreka Poccum URL:
http://gpntb.ru.

S5.'ocynmapctBeHHOoe  OrO0KETHOE  yupekaeHue KynbTypel PecmyOmuku  Kpbim
«Kpbivmckas pecnyOnMKaHcKas yHUBEpCaabHas Hay4Hast oubamoTexa»
http://franco.crimealib.ru/

6.ITenarornueckas oudmmotexa http://www.pedlib.ru/
7.Hayunas AIIEKTPOHHAS oubnamoreka eLIBRARY.RU (PUHLY)
http://elibrary.ru/defaultx.asp

10. MeToauyeckue yKa3aHus JUIs 00y4aHOIHXCHA 0 OCBOECHUI0 THCIMILTHHDI
(Moxy.Jisi)

O01mue pekoMeHIAIUHU 10 CAMOCTOSATEJIbHOM padoTe 0aKaJIaBpoOB

[TonroroBka coBpeMeHHOTO OakajiaBpa MPEANoiIaraeT, YTO B CTEHAX YHHUBEPCUTETA
OH OBJIaJICET METOJI0JIOTHEN camo00pa3oBaHus, CaMOBOCIIUTaHUS,
CaMOCOBEPIICHCTBOBAHUSA.  OJTO  ONPEAENSIET  BaXXHOCTb  aKTUBU3aLlUM  €r0
CaMOCTOSITEIbHOM pabOThI.

CamocTtosiTenpHas paboTa (OpMUpPYET TBOPUYECKYIO AaKTHBHOCTh OaKallaBpoOB,
MPEACTABICHNE O CBOMX HAYYHBIX W COIMAIBHBIX BO3MOXKHOCTSIX, CIIOCOOHOCTH
BBIWICHSATh TJIABHOE, COBEPIICHCTBYET TMpPUEMBbI  OOOOIIEHHOTO  MBIIICHUS,
npeamnojaraeT Oosiee TIyOOKYyI0 TPOPAOOTKY WMHU OTIEIBHBIX TEM, ONpPEIeTICHHBIX
MIPOTrPaMMO.

OCHOBHBIMH BUJIaMH B (hOpMaMU CaMOCTOSITEILHON pabOTHI CTYIEHTOB IO JIaHHOM
JTUCITUTIIIMHE SIBJISTFOTCS: CAMOIIOATOTOBKA TI0 OTAEIBHBIM BOTIpOCaM; paboTa ¢ 6a30BbIM
KOHCTIEKTOM; MOJATOTOBKA K MPAKTUYECKOMY 3aHATHIO; paboTa C JUTepaTypou, YTCHUE
JOTIOJTHUTENBHOW JIMTEPATYphl; MNOArOTOBKA K YCTHOMY OIPOCY; NOArOTOBKA K
KOHTPOJILHOM paboTe; MOATOTOBKA K 3a4eTy.

BaxxHOM 4acTbiO0 CaMOCTOSITENIbHON pa0OThI SIBISIETCS YTEHUE YUEOHOM JTUTEPaTypHl.
OcHoBHast (pyHKIUSI Y4eOHUKOB — OPUEHTUPOBATHh B CHUCTEME TE€X 3HAHUM, YMEHHUH U
HABBIKOB, KOTOpBIE IOJKHBI OBITh YCBOEHBI MO JaHHOW AMCIUIUIMHE OYIyIIUMHU
CHEeIUaIUCTaMU. YYeOHHUK TaKXKe CIYXKHUT IIyTeBOAUTENIEM IO MHOTOYHUCICHHBIM
MPOU3BEACHUSAM, OPUEHTHPYd B HMEHAX AaBTOPOB, CHEUUAIM3UPYIOUIUXCS Ha
ONpENIENEHHBIX HAYyYHBIX HAIPAaBICHUAX, B Ha3BaHUAX MX OCHOBHBIX TPYyHIOB. Bropas
GbyHKIMS yd4eOHMKA B TOM, YTO OH OYEPUMBAET HEKUM KPYT 00sA3aTENbHBIX 3HAHUM MO
npeaMeTy, He MPeTeHAys Ha TITyO0KOe UX pPacCKpBITHE.

YreHne pEeKOMEHJOBAHHOW JUTEpaTypbl — OTO Ta TIJIaBHAs 4YacTb CHUCTEMBI
CaMOCTOSITENIbHON yueObl OakanaBpa, KOTOpas OOECHEeurBAET MOJJIMHHOE YCBOCHHE
Haykd. YUTaTh 3Ty TUTEpaTypy HyKHO IO IPUHIUILY: «H]Ies, TeOpHUsl, METO/1 B OJTHOM, B
JIPYTOU U T.J. KHUTaX».

21



KTOMII-19: Pa6ouas nporpamma aucuumiuael 51.B.JIB.12.01 «CratucTnueckue METOIbI YIPABICHHUs KaUeCTBOM»

Bo Bcex ciyyasx pEKOMEHAYETCS PACCMOTPEHHUE TEOPETUYECKHX BONPOCOB HE
MEHee 4eM IO TpeM HCTouyHuKaMm. M3yueHue mpoOiemMbl MO pa3HbIM HUCTOUYHHUKAM -
3aJ0r TIyOOKOro YCBOEHHUS Hayku. VIMEHHO 3TOT OJOK, Hapsiay C BBIIOJIHEHHUEM
MPAKTUYECKUX 3aJlaHui SIBIAETCS BEAYIIMM B CTPYKTYpE CaMOCTOATEIbHON palboTh
CTYJIEHTOB.

Baumanuioo OakalaBpoOB MpeUIararoTcsi CHOUCOK JMTEPATYPbI, BONPOCHl K
CaMOCTOSITEJIbHOMY U3YYEHHIO U BOIIPOCHI K 3a4ETy.

JIis yCHEIIHOTO OBJaJACHUS AUCHUUIIMHOW HEOOXOAMMO BBIMOIHSITH CIETYIONINE

TpeOOBaHMUS:

1) BBIIOJTHATH BCE OMPEICTICHHBIE TPOTPaMMOii BUIBI PadoT;

2) mocemaTh 3aHATHUS, T.K. BECh TEMAaTHUECKUH MaTepHaj B3aMMOCBSI3aH MEXKIy cO00it
¥, 3a4acTyl, CaMOCTOSTEIIbHOIO TEOPETHYECKOr0 OBJAJEHUS MPOIYLIEHHBIM
MaTepuaioM HEJIOCTATOYHO /JIsi KAUeCTBEHHOTO €r0 YCBOCHHS,

3) Bce paccMarpuBaeMble Ha 3aHATUSIX BOMPOCH 00s3aTenbHO (PUKCHPOBATH B
OTZIENIbHYIO TETPAJIb U COXPAHSTH €€ 10 OKOHUYAaHMs OOyUEHHUs B BY3€,;

4) mpOSBIATh AKTUBHOCTH NPHU MOATOTOBKE W HA 3aHATHUSX, T.K. KOHEUHBIA Pe3ybTar
OBJIQJICHUS COJIEp)KAHUEM AUCIUIUIMHBI HEOOXOJHMM, B TMEpPBYIO Ouepeib, CaMOMy
OakanaBpy;

5) B ciuyuyasx mpomycka 3aHATHH 10 KaKUM-THOO TpUYMHAM 0053aTeIbHO
oTpabaTbiBaTh  MPOMYLIEHHOE TMPENoAaBaTeNio BO  BpeMsl  UHAUBUAYATbHBIX
KOHCYJIbTAllUH.

Bueypounast nesTeabHOCTh OaKanaBpa Mo JaHHOW TUCIUIUIMHE MPEAIoaraer:

- CAMOCTOSITEIbHBIA MOUCK OTBETOB U HEOOXOAMMON MHPOPMALIMH IO MPEITI0KEHHBIM
BOIIPOCAM;

- BBIIIOJTHEHUE TPAKTUYECKUX 3a/IaHUH;

- BBIpa0OTKY YMEHHI HAy4HON OpraHu3aliy Tpy/a.

VYcnemHas opraiu3anysi BpeMEHHU M0 YCBOSHUIO JTAaHHOW TUCUUIUIMHBI BO MHOTOM
3aBHCHUT OT HaNW4Msl y OakaniaBpa yMEHHsI CaMOOPraHM30BaTh ceOs U CBOE Bpems AJis
BBIMIOJIHEHUST TPEJJIOKEHHBIX JIOMalIHUX 3afaHuil. OOBEM 3alaHuil paccuMTaH
MakcUMaiabHO Ha 2-3 baca B Hememto. [Ipwm 3TOM anropuTM MOATOTOBKU OyAeT
CJIeIYIOLIUM:

1 sTam — MOWCK B JUTEpaType TEOPETUYECKOW HMHQPOpMALMH MO MNPEII0KEHHBIM
IPErno/iaBaTesieM BOIIpocam;

2 3Tall — OCMBICJIEHUE TOJTyYeHHOU HH(OpMaLiK, OCBOEHUE TEPMUHOB U TIOHITHUH;

3 aTan — cocTaBlIeHHUE MJIaHa OTBETA Ha KaXbIil BOIPOC;

4 3Tamn — NOMCK MPUMEPOB MO JaHHOU poOIeMaTHKE.

PaGoTa ¢ 0230BbIM KOHCIIEKTOM
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[TporpaMMoit AMCUMIUTMHBI MPEAYCMOTPEHO UYTEHUE JEKIUN B Pa3IMuHbIX (hopmax
UX TMPOBEACHMS: NPOOJIEMHBIE JIEKIMM C DJIEMEHTaMH 3BPUCTUYECKON Oecensl,
UH(POPMALIMOHHBIE JIEKIIMH, JIEKIIMU C OIMOPHBIM KOHCIEKTHUPOBAaHUEM, JICKIIMH-
BU3YyaJIU3aLNHU.

Ha nekuusx mnpenomaBaresib paccMaTpUBAaeT BOIMNPOCHI NIPOrpaMMbl  Kypca,
COCTaBJIEHHOM B COOTBETCTBUHU C TOCYIaPCTBEHHBIM 00pa30BaTEIbHBIM CTaHAApTOM. U3-
3a HEIOCTATOYHOI'O0 KOJIMYECTBA AyJIUTOPHBIX YAaCOB HEKOTOPHIE TEMbI HE YAAETCS
OCBETUTh B IOJHOM 00BEME, MO3TOMY INPENOJaBaTeNb, MO CBOEMY YCMOTPEHHIO,
HEKOTOpPbIE BOMPOCHI BHIHOCUT Ha CaMOCTOSITENIbHYIO pa0OTy CTYAEHTOB, PEKOMEHITYS
Ty WINA UHYIO JUTEPATYPY.

Kpome atoro, mist aydmiero oCBOCHHsI MaTepuaia M CHUCTeMATH3allud 3HAHWH T10
JTUCITUIUINHE, HEOOXO0MMO MOCTOSTHHO Pa30HupaTh MaTepuaibl JCKIUN MO KOHCIEKTaM
U y4eOHBIM TIOCOOHSIM.

Bo Bpemsi camocTosTenbHONH TPOpPabOTKU JIEKIIMOHHOTO Marepuaia o0coboe
BHUMAaHHE CJICAYET yAeIsATh BOSHUKIIIUM BOIPOCAM, HEMTOHSATHBIM TEPMUHAM, CIIOPHBIM
TOYKaM 3peHus. Bce Takme MOMEHTHI ClieyeT BBIICIUTh WM BBIMHCATh OTACIBHO IS
TaTbHEUTIETO OOCYXKIIeHHS] Ha TPAKTUYECKOM 3aHATHH. B ciiydae HE0OXOAMMOCTH
oOpalmarbcs K MpenojaBareto 3a KOHCyJbTaruei. [1oMHbIN CIHCOK TUTEpaTyphl MO
TUCITUTIIIMHE TIPUBEJIEH B paboueii mporpaMmme AUCITUTUTHHBI.

IHoaroroBka K NpaKTH4eCKOMY 3aHSITHIO

MeToandeckrue peKOMEHAALMNH 110 MTOJArOTOBKE K MPAKTUUYECKUM 3aHATUAIM

[TonroroBka K NOPaKTUYECKOMY 3aHSATHIO BKIIOYAET CIEAYIOIIME JJIEMEHTHI
CaMOCTOSITEJIBHOM  JIESITEIbHOCTU: UYETKOE TMPEJACTABICHUE LEeJIM W 33aJad  €ro
MPOBEACHUS;  BBIJACICHHE HABBIKOB  yYMCTBEHHOM, AHAIUTUYECKOW, HAy4YHOU
NeATEIIbHOCTH, KOTOPbI€ CTAHYT PE3YJIbTaTOM MPECTOAIICH paOOThI.

Bpra60TKa HABBIKOB OCYHICCTBJIACTCA C IIOMOIIBIO ITOJTYUCHUA HOBOU I/IH(I)OpMaHI/II/I
00 HN3yd9aCMbIX IIponecCax M € MOMOMbIO 3HAHUA O TOM, B KaKoOl CTEICHU B JaHHOC
BpEMs CTYACHT BJIAACCT MCTOAAMU I/ICCJIG,Z[OBaTeJIBCKOﬁ ACATCIIBHOCTH, KOTOPbBIMU OH
CTAHCT I10JIb30BATHCA HA MMPAKTUYICCKOM 3aHATHUH.

CnenoBarenbHO, paboTa Ha MPAKTHYSCKOM 3aHATHH HAIpPaBJICHa HE TOJIBKO Ha
MO3HAHUE CTYJACHTOM KOHKPETHBIX SIBJCHHI BHEIIHEr0 MHpa, HO M Ha H3MCHCHHE
caMoro ceos.
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Bropoii pe3ynbraT oueHb Ba)K€H, MOCKOJBKY OH oOecmeunBaeT (OpMUPOBAHUE
TaKUX OOILEKYJIbTYpHBIX KOMIIETEHIMH, KaK CHOCOOHOCTh K CaMOOpPraHM3alud U
caM000pa30BaHMIO, CHOCOOHOCTh MCHOJB30BaTh METOABI cOopa, 00paboTKu U
MHTEpOpeTalii KOMIUIEKCHOW HMHpOpManmMu Ui peleHUs OpraHu3aloOHHO-
yIpaBICHUYECKUX 3a7]a4, B TOM YMCJIE€ HAXOAIIMXCS 3a MpeaeIaMu HEMOCPEACTBEHHON
cdepbl 1eATeNbHOCTH CTYIEHTA. IIPOLECCOB U SIBICHUH, BBIJCINSAIOT OCHOBHBIE CIIOCOOBI
JI0Ka3aTeNbCTBA aBTOPAMH HAYYHBIX PabOT IIEHHOCTH TOTO, YeM OHU 3aHUMAIOTCS.

B xome camMoro mnpakTHYECKOrO 3aHSTUS CTYACHThl CHadalla MPEeJCTaBIISIIOT
HalJIeHHbIE UMW BapUaHThl POPMYIMPOBKH aKTyaJIbHOCTU UCCIEAOBAHUs, OOCYKAAIOT
UX ¥ 00OCHOBBIBAIOT CBOE MHEHWE O HAWIYYIIIEM BapUaHTE.

O0bEM 3a71aHUl paccUUTaH MaKCUMaJbHO Ha 1-2 yaca B Heleso.
IToaroroBka K yCTHOMY OIIPOCY

C 1eNbI0 KOHTPOJIS U TOATOTOBKHM CTYJCHTOB K M3YYCHHIO HOBOW TEMbI BHAYaje
KKIOW MPAKTUICCKOTO 3aHATHS MPEINoIaBaTesieM MPOBOINUTCS WHANBUAYATbHBINA WITH
(pOHTANBHBIN YCTHBIN OMPOC MO BHIMOJHEHHBIM 3aaHUSIM MPEIbIIYIICH TEMBI.

KpuTepnun OIICHKH YCTHBIX OTBETOB CTYJCHTOB:

— MpPaBWIBHOCTh OTBETA IO COJCP)KAHUIO 3aJaHus (yYUTHIBACTCS KOJIMYECTBO W
XapakTep OIMMUOOK P OTBETE);

— MOJIHOTA U TIyOMHA OTBeTa (YYMTHIBACTCS KOJUYECTBO YCBOCHHBIX (DAKTOB, MOHSITHIA
U T.IL.),

— CO3HATEJILHOCTh OTBETA (YUUTHIBACTCS MOHUMAHUE U3J1aracMoro MaTepuaa);

— JIOTHKAa W3JIOKCHHUS MaTepuaia (y4WUTHIBACTCS YMEHHE CTPOUTH IIEJIOCTHBIH,
HIOCJICIOBATEIbHBIN pAacCKas3, TPAMOTHO MOJIb30BaThCS CICIIMATBHON TEPMUHOIOTHEH);
— PalMOHAIBLHOCTh UCIOJIH30BAHHBIX MPHEMOB U CIOCOOOB PEIIEHUS MOCTaBICHHOM
yueOHO#M 3amaun (YYUTHIBACTCS YMEHHE HMCIIOJIb30BaTh HamOOJee MPOTPECCHBHBIC U
3¢ (deKTHBHBIC CIIOCOOBI JOCTHKCHUS 1ICIIN);

— CBOEBPEMEHHOCTh M A((HEKTUBHOCTh HCIOJB30BAHHUS HATJSIHBIX TOCOOMH |
TEXHHUYECKHUX CPEJCTB NMPHU OTBETE (YUUTHIBACTCS TPAMOTHO M C IOJB30M MPUMEHSTH
HATJISTHOCTD U JIGMOHCTPAIIMOHHBIN OIBIT ITPH YCTHOM OTBETE);

— UCTIOJIh30BaHUE JOMOJHATEIHHOTO MaTepraa (00s13aTeIbHOE YCIOBHE);

— paIMOHAJIBLHOCTh MCITOJI30BaHUSI BPEMEHH, OTBEJCHHOTO Ha 3a/iaHue (He 0100psaeTCs
3aTSHYTOCTh BBITIOJIHEHUS 33JaHUs, YCTHOTO OTBETa BO BpPEMEHH, C Y4YETOM
VH/IUBU/y aJIbHBIX OCOOCHHOCTEH CTYICHTOBR).

IHoaroroBka Kk 3ayery
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3auer sABNAETCS TPAAULIMOHHONW (GOPMOIl MPOBEPKU 3HAHUM, YMEHUN, KOMIIETEHIIUH,
c(OpMUPOBAHHBIX y CTYAEHTOB B IIPOLIECCE OCBOEHMS BCErO COAEPKAHUS U3ydaeMOu
auciuIuiiHbl.  OOBIUHBIM  3a4eT OTJIWYaeTcsl OT 9JK3aMEHa TOJNBKO TEM, 4YTO
npenoaaBaTelb He AU pepeHnnpyeT 6aibl, KOTOPbIE OH BBICTABIISIET 110 €70 UTOTaM.

CamMocrosTenbHas MOArOTOBKA K 3a4eTy JOJDKHA OCYIIECTBISATECS B TEYEHUE BCErO
CEMECTpa, a HE 3a HECKOJIBKO JHEU 10 €ro MPOBEACHUS.

[ToaroroBka BKIOYAET ciaeAyrolue AeucTBUA. IIpexne Bcero HyHO IEpEedHUTaTh
BCE JIGKIMHM, A TAaKK€ MaTepuaibl, KOTOpPbIE TOTOBUJIMCH K CEMUHAPCKUM U
IIPAaKTUYECKUM 3aHATUAM B TEYCHME CEeMecTpa. 3aTeM HaJgo COOTHECTH JTy
uHpOpMalLIMI0O C BONpPOCAMHU, KOTOpbIe JMdaHbl K 3adeTy. Ecnum wuHpopManuu
HEJOCTATOYHO, OTBETHI HAXOASAT B MPEIJIOKECHHOW MpENnojaBareiieM JUTEpaType.
Pexomennyercss nemate KpaTkue 3anvcu. Pedp uwpaer He O Imapraike, a o
(opMHpOBaHUM B CO3HAHUU YETKOM JIOTMYECKOM CXeMbl OTBETa Ha Bompoc. HakanyHe
3ayeTa HEOOXOIMMO TMOBTOPUTH OTBETHI, HE 3arjsiAbiBasg B 3amucu. Bpems Ha
NOJrOTOBKY K 3a4€Ty II0 HOPMAaTHBAaM YHUBEPCUTETA COCTABJISIET HE MeHee 4 4acoB.

11. Ilepeyens HHGOPMAUOHHBIX TEXHOJIOTHil, HCIIOJIB3YEMBbIX NIPH
OCYIIECTBJIEHHH 00Pa30BaTeIbHOI0 MPoIecca Mo JUCHHUILTHHE (MOIY.TI0)
(BKJII0YAS MepeYeHb NPOrPaMMHOI0 odecreyeHus 1 HH(POPMAIMOHHBIX

CIIPABOYHBIX cHCTeM (MPU HEOOXOAMMOCTH)

I/IH(bOpMaLII/IOHHBIe TCXHOJIOTUH ITPUMCHAIOTCS B CICAYIOIHMX HAIIPABJICHUIX .
0(1)OpMJ'IeHI/Ie IIMCBMCHHBIX pa60T BBIIMTOJIHACTCA C HCIIOJb30BAHUEM TCEKCTOBOT'O
penaxkropa,

ACMOHCTPAIA KOMIIBIOTCPHBIX MATCPUAJIOB C HCIIOJIB30BAHUCM My.]'[bTHMGI[HfIHLIX
TEXHOJIOTUH;

HUCITIOJIb30BAaHUC I/IHq)OpMaHI/IOHHO—CHpaBO‘-IHOFO OGGCHG‘-IGHI/IH, TAKOI'0 KaK: IPAaBOBbLIC
cupaBounble cucteMbl (KoHCymbTanT+ ® 1p.), OHJIAH CJIOBAapH, CIPaBOYHUKU
(I'pamora.py, UnTynt.py, Bukuneaus u ap.), Hay4dHble TyOTHKAIIHH.

HCIIOJb30BAHUE CIICHUAIIN3UPOBAHHBIX CIIPABOYHLIX CUCTEM (3JI€KTpOHHBIX ytle6HI/IKOB,
CIIPAaBOYHUKOB, KOJUIGKIIMM wiumocTpanuii u  (orousoOpaxkenui, (HoToOaHKOB,
1po(heCcCHOHAIBHBIX COI[HAIBHBIX CETEH | Ip.).

OpenOffice Ccputka: http://www.openoffice.org/ru/

Mozilla Firefox Cceaka: https://www.mozilla.org/ru/firefox/new/

Libre Office Ccrnka: https://ru.libreoffice.org/

Do PDF Cceuika: http://www.dopdf.com/ru/

7-zip Ccwutka: https://www.7-zip.org/

Free Commander Ccruika: https://freecommander.com/ru

be Reader Ccruika: https://acrobat.adobe.com/ru/ru/acrobat/pdf-reader.htmlmomno

Gimp (rpaduueckuii pegakrop) Cepuika: https://www.gimp.org/
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ImageMagick (rpaduueckmuii penaktop) Ccpuika:
https://imagemagick.org/script/index.php

VirtualBox Ccpuika: https://www.virtualbox.org/

Adobe Reader Ccpuika: https://acrobat.adobe.com/ru/ru/acrobat/pdf-reader.html
Omnepammonnas cucrema Windows 8.1 Jlunienznonnas Bepcus mo goroBopy Ned71\1 ot
11.12.2014 .

DAeKTpOHHO-0MOIMOTeUHas cucTeMa bubinoKoMIIeKTaTop

HarmonaneHa aekTpoHHas 6ubanoTeka - heaeparbHOe TOCYyIapCTBEHHOE OIOKETHOE
yapexaenue «Poccutickas rocynapctennas oubiamoreka» (PI'BY «PI'b»)

Penakuus bazel ganasix «I[TIOJITIPE]L CnpaBouHuKn»

DnexkTpoHHO-OnbIMoTeuHas cuctema «JIAHb»

12. Onucanne MaTepUAJIbHO-TEXHUYECKOH 0a3bl, He0OXOTUMOM ISl
OCYIIECTBJIEHHA 00Pa30BaTEILHOIO MpoIecca Mo JUCIUIUIHHE (MOIYJTI0)

-KOMIIBIOTEPHBIA KJacC U J0CTynl K ceTu MHTepHeT (BO BpeMsi CaMOCTOSITEIbHOU
HOJrOTOBKH) (I0JDKEH OBITH MPUIIOKEH IrpadUK 3aHATOCTH KOMIIBIOTEPHOTO Kilacca);
-IPOEKTOP, COBMEIICHHBIA C HOYTOYKOM ISl MPOBEICHHUS JIEKIIMOHHBIX 3aHSATUN
npenofaBaTesieM U MPEe3eHTALNN CTyIEeHTaMH Pe3yIbTaToOB pabOThI

-pa31aTOYHBIN MaTepuan AJisi MPOBEACHUS IPYIIIOBOIM padOTHI;

-METOJIMYECKUE MaTepuaabl K TPAKTUYECKUM U JTA0OPATOPHBIM 3aHSATHSAM, JICKIIUU
(PYKOITUCH, SIICKTPOHHASL BEPCHS), TUAAKTHUSCKUN MaTeprall IS CTyICHTOB (TECTOBBIC
3aJlaHusl, MYJIbTHMEINHHBIC PE3CHTAIINN).
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